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Application 
 

The accreditation regulation applies to all bodies which are or apply for accreditation to certification of Energy 

Management Systems. 

 

1. Validity 

 

The accreditation regulation determines the interpretation of specific conditions in DS/EN ISO/IEC 17021, used 

with accreditation to certification of Energy Management Systems. 

 

The designation "shall" is used all the way through the document in order to state the conditions which are man-

datory as they reflect the requirements in DS/EN ISO/IEC 17021. The designation “should” is used to indicate 

the regulations which the certification body is expected to comply with. Deviation from these is only permitted 

when the certification body has proven to DANAK that it complies with the requirements in the relevant item in 

DS/EN ISO/IEC 17021 in a similar way. 

 

The specific regulations in AB 14 are identified with the letter “G” followed by the relevant entry from DS/EN 

ISO/IEC 17021. After this number follow a consecutive numbering of AB 15’s sub-sections from the entry in 

question. 

 

2. Accreditation regulation with reference to: DS/EN ISO/IEC 17021  

 

3. Terms and definitions 

 

G. 3 – 1 Apart from the definitions in DS/EN ISO/IEC 17021 the following complies: 

 

 Accredited certificate:  

 A certificate issued by a certification body in accordance with the conditions of its ac-

creditation. The certificate shall contain accreditation mark or other reference to the ac-

creditating body. 

 

 Assessment: 

All activities related to the certification and surveillance of a company to determine whether the 

company meets all relevant requirements of the specified standard and whether they are properly 

implemented. The assessment comprises review of documentation, audit, preparation and consid-

eration of the audit report and other relevant activities necessary to provide sufficient information. 

 

 Non-conformity: 
 The absence of or the failure to implement and maintain one or more required management sys-

tem elements, or a situation which, on the basis of objective evidence, raise significant doubt as to 

the capability of the energy management system to achieve the policy and objectives of the com-

pany. 

  

 The certification body is free to define different grades of deficiency and areas for improvement 

(e.g. Major and Minor Nonconformities, Observations etc.). However, all deficiencies which 

equate to the above definition of nonconformity should be dealt with as laid down in DS/EN 

ISO/IEC 17021 item 9.1.11 and 9.1.12.  
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 5.1 Legal and contractual matters 

 

G.5.1 - 1 Compliance with the legislation 

The certification body shall ensure and confirm that organisations with a certified management 

system meet the required compliances with a standard and possible supplementary regulations, 

and that the system is fully implemented, and that the management system is effective in order to 

achieve and ensure current compliance with relevant legislation. 

 

G.5.1 - 2 Compliance of legislation is the responsibility of the company and the certification body should 

by sampling from the established management system achieve the confidence that the system en-

sure this compliance. 

  

 This means that the certification body shall have procedures which include and ensure that: 

   

a) knowledge of which regulations are relevant and covers the company should be achieved as 

soon as possible in a certification/audit process  

b) adequate competence in the audit team is allocated in order to perform a fulfilling evaluation 

of an organisation’s compliance of  legal regulations.  

c) the company is informed about which type of documentation (descriptions, drawings, ap-

provals, reports, correspondence etc.) as well as staff  members should be present during the 

audit in order to achieve an adequate assessment of the area. 

d) a description of the action to be performed by the certification body is available in case of 

non-compliances or possible non-compliance with a relevant law, and that the company is 

informed of these procedures.  

e) the company has identified all relevant legal requirements and has established, implemented 

and maintain procedures for periodic evaluation of compliance with all relevant legal re-

quirements as well as identification of new and/or changed legal requirements.  

f) the certification body on basis of a number of samples, document the evaluation of whether 

the company complies with the legal requirements and if procedures, resources and compe-

tence in order to ensure that the company will be capable of ensure current compliance of 

relevant legislation. 

g) it is required that the company can demonstrate compliance with relevant legal requirements 

by own evaluation prior to issuing certificate. In case the relevant legal requirements are not 

fulfilled after certification is issued, the company shall be asked to carry out corrective ac-

tions within a reasonable time limit according to the circumstances. Should the improve-

ments prove not be adequate, the certification must be withdrawn.  

h) when a non-compliance with a relevant legal requirement is detected (either by the company 

itself or by the certification body), an evaluation of whether the corrective and preventive ac-

tions creates confidence in the organisations way of handling the area, shall be carried out. 

i) a company which are not in compliance with relevant legislation, in such case has a docu-

mented agreement with the relevant authority about a plan in order to achieve compliance, 

and that this plan has the priority necessary in the management system. The certification 

body shall verify implementation of such plans by audit.  

j) in case the certification body or possible other parties (with less knowledge of the actual 

conditions) are able to raise reasonable doubt about full compliance with the legislation re-

garding a specific area in an audited/certified company, the certification body’s assessment 
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and background for the conclusion on specific conditions should be documented thoroughly 

in the audit report, check lists or notes from the assessment. 

k) if by inquiries/complaints or in case doubt is raised by other means, concerning a certified 

organisation’s compliance with the legislation, a documented evaluation of which type of re-

action is necessary in order to regain confidence in the certificate and the certification sys-

tem, is carried out. Possible reactions can include that the case be examined by request to the 

company, new/extraordinaire audit, a note filed on the case regarding follow-up and the next 

ordinary audit etc.   

 

7.1 Competence of management and personnel 

 

G.7.1.1 - 1 The certification body shall have procedures which ensures knowledge of the technical progress 

and possible legal initiatives relevant for energy management within the relevant technical area. 

 

G.7.1.2 - 1 The certification body shall have an effective system for analysing the competences available 

within energy management in accordance with the area of activities of the certification body. 

 

G.7.1.3-1  The certification body shall be able to demonstrate that it has performed a competence 

analysis (assessment of skills in response to evaluated needs) of the requirements of 

each relevant technical area prior to undertaking the contract review for each client. In 

particular, the certification body should be able to demonstrate that it has the compe-

tence to complete the following activities 

a) identify the typical energy aspects, the significant energy consuming processes and associat-

ed energy consumption within the specific technical area.  

b) define the competencies needed in the certification body to certify in relation to the 

identified technical areas, environmental aspects and associated impacts  

 

7.2 Personnel involved in the certification activities 

 

G.7.2.1 - 1 The certification body shall be able to demonstrate competence to perform the following activities 

for the companies for which it certifies their energy management system: 

 

a) define the areas of activities of the company and associated significant energy consuming pro-

cesses within the categories:  

- electric equipment 

- process integration 

- melting 

- distillation and extraction 

- evaporation 

- burning 

- drying 

- heating 

- energy production and heating 

b) define possible special process equipment and the in- and output of the production 
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c) confirm that the typical energy aspects derived from the number of activities in the company is 

identical with the ones listed above.  

d) confirm presence of the required competence 

 

 9.   Process requirements 

 9.1 General requirements 

 

G.9.1.3 - 1 Selection of audit teams  

 The certification body shall have criteria for selection of audit team. These criteria shall ensure 

appropriate levels of competence with regards to:  

  

a) knowledge of the energy standard 

b) understanding of energy issues including management of significant energy consuming pro-

cesses. 

c) technical knowledge of the activities to be audited, including, when relevant, knowledge of 

production in- and output 

d) knowledge of energy management systems 

e) management system audit competencies 

f) knowledge of  possible legal requirements in connection with the activities or energy man-

agement system of the company 

 

G.9.1.4 - 1 Audit time 

The certification body shall have procedures for determining the time needed in order to cover all 

relevant elements of the audit (stage 1 and 2 according to the description of audit method below) 

taking into account, where relevant, the factors below:  

a) results and reports from internal audit and the energy management systems 

b) results of management review 

c) maturity of the management systems 

d) any existing knowledge of the company 

e) the size of the company and possible changes in the company etc. 

f) complexity of the company (such as central or decentralised purchasing) 

g) complexity of  registration systems and possible integration with other management systems 

h) any shift working 

i) variation in working practices 

j) the extent of uniform routines 

k) variations in the activities of the company 

l) the extent of the rules regarding significant to the activities and central processes of the com-

pany 

m) the views from interested parties 
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G.9.1.5 - 1 Multi-site 

Should a company carry out activities under the control of a single management system which 

operates across a number of geographical locations, certificates can be issued covering multiple 

sites provided that each site included in the scope of the certificate has been either 

 a) individually audited by the certification body or 

 b) is included in a sample based approach (see below). 

 

It is only similar plants which can be included in a sample based approach. Non-comparable 

plants shall be audited in the normal way. In case of several groups of comparable locations, each 

group can be audited by a sample based approach. 

 

G.9.1.5 - 2 Sample based approach  

 Certification bodies wishing to use a sample based approach to the  assessment of sites 

with similar activities need to maintain procedures which include the full range of issues 

below in the building of their sampling programme. 

 

G.9.1.5 - 3 Prior to undertaking its first assessment based on sampling the  certification body 

shall provide the methodology and procedures which it employs to DANAK and pro-

vide demonstrable evidence of how these take account of the issues below to manage 

multi-site assessment. 

 

G.9.1.5 - 4 The certification body’s procedures should ensure that the initial contract review identifies, to the 

greatest extent possible, the difference between sites such that an adequate level of sampling is 

determined in accordance with provisions c) to e) of G.9.1.5 – 7. 

 

G.9.1.5 - 5 In the event that application of the certification body’s procedure results in a smaller 

sample than would result from the application of the guidance set out below, the certifi-

cation body shall record the reasons justifying this and demonstrate that it is operating 

in accordance with its approved procedure. 

 

G.9.1.5 - 6 The minimum number of sites to be visited per audit is: 

 

 Certification audit: the size of the sample should be the square root of the number of 

remote sites (y=√x), rounded to the upper whole number. 

 

 Surveillance visit: the size of the annual sample should be the square root of 

 The number of remote sites with 0.6 as a coefficient (y=0.6√x), rounded to the upper 

whole number. 

 

 Recertification: the size of the sample should be the same as for a certification audit. 

Nevertheless, where the energy management system has proved to be effective over a 

period of three years, the size of the sample could be reduced by a factor 0.8, i.e.: 

(y=0.8√x) rounded to the upper whole number. 

 

G.9.1.5 - 7 Where a company has a number of sites with similar activities covered by a single man-

agement system, a certificate may be issued to the company to cover all such sites pro-

vided that: 

 (a) all sites are operating under the same management, which is centrally administered 

and audited and subject to central management review, and 
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 (b) all sites have been audited in accordance with the internal audit procedure(s), and 

(c) a representative sample of sites have been audited by the certification body,  

taking into account the factors below  

-  variation of the size of the plants (significance and extent of energy related 

 activities)  

- complexity of the plants and energy processes  

- variation in the conditions for production (time, season, order size etc.) 

- extent of uniform processes/functions and production lines  

- the distribution of the companies personnel with influence on the energy aspects 

- any shift working 

- extent of the rules of significant for the company’s energy consuming processes 

- results and reports from internal audit of the management system at the individual plant as 

well as the central management system 

- results of management review 

- point of view from interested parties 

d) the sample should be partly selective, based on c), above and partly non-selective 

and should result in a range of different sites being selected, without excluding the 

random element of site selection 

e) the surveillance programme should include visits to the organisation’s head office, be de-

signed in the light of the above factors and should, within a reasonable time, cover all the sites 

of the company in accordance with the certification body’s sampling method,  (for example 1-

2 certification cycles) 

f) in the case of a nonconformity being observed either at the head office, or at a single site, of a 

company with an energy certificate covering multiple sites, the corrective action procedure 

should apply to all applicable sites covered by the certificate. 

g) audit (stage 1) should address the organisation’s head office activities to ensure that a single 

energy management system applies across all sites and delivers central management at the op-

erational level. The audit (stage 1) should address all the issues outlined in a) to f) above. 

 

G.9.1.10 – 1 The report to the company shall include: 

 

a) Clear identification of the significant documents in the management system being assessed 

b) The degree of confidence in the company’s own mapping and additional basis for goals and 

action plans 

c) Degree of confidence in the internal audit 

 

d) A summary of the most important observations, positive as well as negative, regarding the im-

plementation and efficiency of the management system 

e) Conclusions of the audit team 

 

G.9.1.10 - 2 Reporting to the certification body by the audit team 

 In order to provide a basis for the certification decision, the certification/registration body will 

need (a) clear report(s) from the audit team which provide(s) sufficient information to make the 
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decision. To achieve this, the report(s) should meet the general requirements for conformity as-

sessment. 

 

a) Reports from the audit team to the certification/registration body are required as a 

 minimum at the end of audit stages 1 and 2. In combination with information held      on file 

these report(s) should at least contain: 

-  account of the audit (stages 1 and 2) including a summary of the document 

review and the audit (stage 2) covering, in particular, audit days used (including   of-

fice/site investigation, audit (stage 1), audit (stage 2) and  reporting) 

- clarification of nonconformities 

- audit enquiries which have been followed, rationale for their selection, and the 

  methodology employed 

- recommendation by the audit team to the certification body 

b) Surveillance reports should contain, in particular, information on clearing of nonconformities 

revealed previously  

c) reassessment reports should as a minimum cover, in totality, the requirement of a) above. 

  

9.2.1 - 1 Application 

 

G.9.2.1-1 In order to certify a company’s energy management system: 

a) management of the activities covered by the energy management system should: 

- be able to demonstrate responsibility for all energy aspects and associated impacts relevant 

to the energy management system; 

- have authority to determine how energy policy is implemented and maintained in terms of 

setting its own objectives and targets, and programmes to meet them; 

- have authority to allocate appropriate financial and human resources to energy manage-

ment and improvement. This may be within budgets or other constraints. Additional re-

sources for improvements may require the authority of more senior management; 

b) the interfaces with  services or activities not completely in the scope of  the energy manage-

ment system (for example sub-contractors)should  also be addressed within the energy man-

agement system subject to certification. 

c) Additionally, account should be taken of the scope of the company’s possible agreements and 

other commitments when determining the coverage of the certification. 

 

G.9.2.1 - 2 Activities 

 The activities subject to certification should be clearly identified. 

 

G.9.2.1 - 3 Organisation (Company) 

 This is typically defined as all land on which the activities under the control of a com-

pany at a given location are carried out.  This includes any connected or associated stor-

age of raw materials, by-products, intermediate products, end products and waste mate-

rial, and any equipment or infrastructure involved in the activities, whether or not fixed. 

Alternatively, where required by law, definitions laid down in national or local licensing 

regimes shall apply. 
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 Other definitions may also be used subject to justification. 

Temporary sites, such as construction sites, are covered under the energy management system of 

the company which has management control over them irrespective of where the sites are located, 

and may be subject to assessment on a sample basis as part of the certification process to provide 

evidence of the operation and effectiveness of the system. 

 

9.2.2 Review of application 

 

G.9.2.2.4 - 1 The following apply to the audit team as a whole: 

 All team members should as a minimum be confident with the following: 

a) the energy management standard and possible other normative documents on energy manage-

ment  

b) general terms for management systems 

c) methods to evaluate impacts of energy consuming processes; 

d) principles of audits 

 

G.9.2.2.4 - 2 The following apply to the audit team as a whole: 

 

a) In each of the following areas at least one audit team member should satisfy the certification 

body’s criteria for taking responsibility within the team for:  

- leading the team and managing the audit process  

- management systems and auditing methods 

- technical knowledge within the specific area 

- knowledge of energy conditions and energy efficiency within the specific technial area. 

- knowledge of possible requirements in relation to energy consumption.  

b) The audit team should collectively have experience, training and up to date knowledge of the 

following: 

- analyses of energy consumption within the specific technical area  

- procedures to reduce energy consumption and the use of these procedures in praxis within 

the specific technical area 

c) the audit team should be competent to trace evidence of failures in the company’s energy 

management system  back to the appropriate elements of the energy management. 

d) an audit team may consist of one person provided that this person complies with all the re-

quirements above for an audit. 

 

G.9.2.2.4 – 3 Use of experts 

 Experts with specific knowledge of special conditions and possible regulations of these, but who 

do not satisfy all the above criteria, may be part of the audit team. Experts should not function in-

dependently. 
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G.9.2.2.3 - 4 In order to assess the audit team’s competence please see DANAK’s guideline RL16. 

 

9.2.3 Initial certification audit 

 

 G.9.2.3.2 – 1  Certification audit (Stage 2) 

a) On basis of the findings of the audit (stage 1) the certification body shall draft an audit plan for 

the conduct of the audit (stage 2). 

b) Certification audit (stage 2) shall aim at verifying the implementation of all elements in the re-

quirements (except for those which were confirmed implemented at stage 1) with particular 

focus on the company’s: 

- identification and description of the company’s energy aspects 

- Evaluation and identification of significant energy consumption as well as priority of areas 

to improve preventive actions 

- Procedures to ensure compliance with legal and other requirements 

- targets derived from the evaluation process; 

- managing operations  

- performance monitoring, measuring, reporting and reviewing against the objectives and 

targets 

- identification and evaluation of nonconformities and completion of correc-

tive/preventive actions 

- internal audit and management review 

- management responsibility for the energy policy; 

- links between policy, energy aspects and associated energy consumption, objectives and 

targets, responsibilities, programmes, procedures, performance data, internal audit and 

management review. 

 

G.9.2.3.2 - 2 Assessment of the Internal Audit 

 

a) The extent of the audit (stage 2) may be influenced by the degree to which reliance can be 

placed on the organisation’s internal audit. At the audit (stage 1) the certification body should 

determine, through detailed analysis, the reliance it can place on the results of the internal au-

dit. Records of the internal audits should be sufficiently comprehensive to provide data that 

can be validated by the certification body to confirm the effectiveness of the audit process. 

The certification body should be able to demonstrate the basis for determining the extent of its 

own audit (stage 2) to DANAK. 

b) The certification body should do this, in particular, by seeking objective evidence of: 

- competence, experience, training and independence of auditors; 

- auditing procedure and methodology, in particular the extent of the audit; 

- standards relevant for the audit 

- resources available for the audit 

- organisation of the audit 
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- checks and verifications performed 

- audit findings, including reports and records  

- management of audit follow-up 

- timeliness and effectiveness of corrective action 

c) Internal audit programmes should address the essentiality of the various areas of the compa-

ny’s activities. 

d) The certification body should confirm the general liability of the internal audit by sample 

based approach. 

 

G.9.2.3.2 - 3 Recording and evaluation of energy aspects and control of those deemed to  be significant. 

 

a) In order to provide confidence that companies are consistent in establishing and maintaining 

procedures for the identification, examination and evaluation of energy aspects and their asso-

ciated impacts, certification bodies’ procedures should reflect the following factors: 

- it is for the company to define the criteria by which energy aspects and their associated im-

pacts are identified as significant, and to develop one or more procedures for doing this. 

- it is for the certification body to assess that the procedure(s) by which the company deter-

mines which energy aspects and consumption are significant is sound and adhered to  

- the certification body should identify to the company for its action any inconsistencies be-

tween the organisation’s policy, objectives and targets and its procedure(s) or the results of 

their application. 

b) The certification body should establish whether the procedures employed in the analysis of 

significance are sound and properly implemented. It shall verify that energy aspect and associ-

ated consumption which is identified as being significant is managed within the system. De-

pending on the situation, this may entail assessment of combinations of the following 

- investigation and development of opportunities for further improvement 

- programmes for planned improvement 

- controls to maintain the performance of the energy management system. 

c) Significant energy aspects and the associated consumption are not necessarily confined to a 

single geographical location. They may also include other aspects of a company’s activities, 

products or services that it can control and over which it can be expected to have an influence. 

In particular, these may include any activities of suppliers, customers or related companies 

which create additional energy aspects for the company. 

 

G.9.2.3.2 - 4 Recording and evaluation of continual improvement and prevention of energy efficiency 

 

 In order to provide confidence that companies have processes in place for achieving continual 

improvement and energy efficiencies, the certification bodies’ procedures should reflect the fol-

lowing factors: 

a) It is a task for the company to define the means by which its policy commitment to continual 

improvement and a more efficient use of the energy consumption is achieved, and to develop 

(a) process(es) for doing this and for measuring progress in this regard. 
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b) it is a task for the certification body to assess that the organisation’s processes and criteria are 

sound and adhered to. 

c) the certification  body should identify to the company for its action to any inconsistencies be-

tween the company’s policy, objectives and targets and its processes or the result of their ap-

plication. 

 

G.9.2.3.2 - 5 Energy management system documentation 

 The documentation required by the energy management standard and other normative basis 

should describe the energy management system and make clear the relationship to any other re-

lated management system in operation in the company or having an influence on the energy man-

agement system subject to certification. It is acceptable to combine the documentation energy 

management and other management systems (such as for quality as environment) as long as the 

components of the energy management system can be clearly identified together with the appro-

priate interfaces to the other systems. 

 

G.9.2.3.2 - 6 Combining Management Audits 

 The audit can be combined with audits of other management systems. This combination is possi-

ble provided it can be demonstrated that the audit satisfies all requirements for certification of the 

energy management system. The audit plan should identify the roles of each member of the audit 

team and the criteria each member is to audit. All the elements of an energy management system 

should appear clearly, and be readily identifiable, in the audit reports. The quality of the audit 

should not be adversely affected by the combination of the audits. 

 

9.2.5 Information on granting initial certification 

 

G.9.2.5 - 1 Basis for the decision 

 

 The information gathered during the certification process should be sufficient: 

a) for the certification body to be able to take an informed decision on certification (or recertifi-

cation following reassessment) 

b) for traceability to be available in the event, for example, of an appeal or for planning for the 

next audit (possibly by a different team) 

c) to ensure continuity. 

 

 

9.3 Surveillance activities 

 

G.9.3.1 - 1 The certification body shall be able to adapt its surveillance programme to the energy issues relat-

ed to the activities of the company and justify this programme. 

 

G.9.3.1 - 2 The surveillance programme of the certification body should be determined, taking into account 

the internal audit programme and the reliability that can be attributed to it. Specific dates for visits 

may be agreed with the certified company. 

 

G.9.3.2 - 1 As a minimum, surveillance by the certification body should include, on an annual basis, the fol-

lowing considerations: 
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a) the effectiveness of the energy management system with regard to achieving the objectives of 

the organisation’s policy  

b) an interview with management responsible for the energy management systems 

c) progress of planned activities aimed at the process of enhancing the energy management sys-

tem to achieve improvements in overall  performance in line with the company’s energy poli-

cy; 

d) follow up of conclusions resulting from internal audits 

e) follow up on nonconformities or complaints since the last audit  

f) the functioning of procedures to ensure compliance with possible relevant legal requirements 

as well as other regulations committed to 

 

G.9.3.2 - 2 See G.9.2.5 - 1 and 2 regarding content of audit report. 

 

 

9.4 Recertification 

 

G.9.4.2 - 1 See G.9.1.10 - 1 and - 2 as well as G.9.2.5 – 1 regarding content of  audit report. 

 

 

 

The Accreditation Regulation comes into force on 29 June 2012. Any differences between the Danish and the 

English version of this document are not intended, but in case of doubt with respect to the correctness the ver-

sion in Danish should be consulted. 

 

 

DANAK, 29 June 2012 

 

 

_____________________________        ____________________________ 

                   Jesper Høy Allan Munck 

                  Director Quality Manager 
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